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rinLINK Windows 11 Compatibility

Introduction

It has been observed that the Rinstrum rinLINK cable does not operate correctly with
the recently released Windows 11. It appears that the manufacturer of the USB serial
chipset has deliberately prevented their chipset from working with Windows 11. This

document outlines both short-term and long-term solutions to this problem.

Existing rinLINK cables

To use an existing rinLINK cable with Windows 11, an older driver must be used that
is not aware of Windows 11.

1. Download the following driver and extract it to a folder on your machine:
https://www.rinstrum.com/wp-
content/uploads/PL2303 Prolific_Driverinstaller vl 12 0-ID-125475.zip

2. Run “PL2303_Prolific_Driverinstaller_v1.12.0.exe” to install the drivers on your
machine.

3. Open device manager. The following will be observed:

% Device Manager — O K
File Action View Help
o= = E BHmE = B kEXE

~w M Catatafish
» 0y Audio inputs and outputs
3 % Batteries
> 9 Bluetooth
> E Computer
Y am Disk drives
> & Display adaptors
» wem DVD/CD-ROM drives

> =y |IDE ATA/ATAP| controllers

» E Keyboards

» @ Mice and other pointing devices

» O Monitors

> I Network adapters

~ 4 Ports (COM & LPT)
ﬁ Communications Port (COM1)
& Please install corresponding PL2303 driver to support Windows 11 and further OS.

» = Print queues

3 n Processors

> B Security devices

» || Software devices

» 0y Sound, videc and game controllers

> & Storage controllers

» K@ System devices

> g Universal Serial Bus controllers
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4. Right click the PL2303 entry and select “Update Driver”

D e

- =
~ B Ports (COM &LLPT)
ﬁ Communications Port (COMT)
ﬁ Please install corresponding PL2303 driver to sup """

e

] Processors Disable device

>

>

3 !J Security devices Uninstall device
> [ Software devices
>
>
>
>

Gy Storage controllers
I3 System devices
i Universal Serial Bus controllers

Properties

5. Select “Browse my computer for drivers”

How do you want to search for drivers?

= Print quUEUES Update driver

Ij Sound, video and game controllers 5can for hardware changes

—) Search automatically for drivers

Windows will search your computer for the best available driver and install it on

| your device.

| — Browse my computer for drivers
Locate and install a driver manually.

6. Select “Let me pick from a list of available drivers...

Search for drivers in this location:

| C:h\Users\Rnduser,\Documents i

B Include subfolders

Browse...

—> Let me pick from a list of available drivers on my computer

same category as the device.

This list will show available drivers compatible with the device, and all drivers in the

Mext Cancel
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7. Select the appropriate driver as shown below and click “Next”

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Next., If you have a
& 4 disk that contains the driver that you want to install, click Have Disk,

B show compatible hardware

| Model

[ = Prolific USB-to-Serial Comm Port Version: 3.6.81.357 [4/09/2015]
I__.|§,Pru:|lific LI5B-to-5erial Comm Port Version: 3.8.4000 [16/08/2021]
I__.|§,Pr|:||ific LISB-to-5erial Comm Port Version: 3.8.41.0 [11/11/2021]

[5] Thisdriver is digitally signed. Have Disk...

Tell me why driver signing is important

Mext Cancel

8. Windows will now install the desired drivers and will show the following when
complete:

| € B Update Drivers - Prolific USB-to-Serial Comm Port (COM3)

Windows has successfully updated your drivers
' Windows has finished installing the drivers for this device:

[ Prolific USB-to-5erial Comm Port
- o
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9. Device manager should now appear as follows, and you will be able to use the
rinLINK cable as normal.

Eile

e @E HBE =B EX®

% Device Manager

Action  Miew Help

[P

Catatafish

I Audio inputs and outputs

@ Batteries

) Bluetooth

EE Computer

- Dick drives

[Gd Display adaptors

== DVD/CD-ROM drives

Human Interface Devices

=@ |DE ATA/ATAPI controllers

Keyboards

g Mice and other pointing devices

[ Monitors

[ Network adapters

i Ports (COM &LLPT)
ﬁ Communications Port (COMT)
ﬁ Prolific USE-to-Serial Cornm Port (COM3)

= Print queues

[ Processors

07 Security devices

i Software devices

i Sound, video and game controllers

|-

£ W W W W W W W W W W W W

S:T# Storage controllers
i3 System devices
i Universal Serial Bus controllers
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Windows update issues

Depending on the windows update settings on your machine, it may be found that the
rinLINK cable stops working after a windows update. This is because windows may
automatically update your driver to the latest versions which cause the incompatibility
issue with Windows 11.

5 Settings - o 3
Q Rnder Windows Update
Local Account
m Complete updates to maintain security of your device
Find a setting o Your device is missing important security updates. Make sure to keep your device on and plugged in
u so updates can complete.
B System
B  Blustooth & devices 2022-05 Cumulative Update for Windows 11 for x64-based Systems (KB5013943) Installing - 69%
¥ Network & internet Windows Malicious Software Removal Tool x64 - v5.101 (KB890830) Pending install

Personalisation
2022-04 Update for Windows 11 for x64-based Systems (KB4023057) Pending install

/
B Apps
Prolific - Ports - 3.9.1.0 Pending install
Accounts

® Time & language

More options

#  Gaming
[”] Pause updates
K Accessibility Get the latest updates to pause again

W Privacy & security

If this occurs the following will be seen in Device Manager:

% Device Manager - O *
Eile Action Niew Help

&= D E HE « B kX

~ B Catatafish
> I Audic inputs and outputs
> 35 Batteries
» B Bluetooth
» O Computer

5w Disk drives

» [G§ Display adaptors

> == DVD/CD-ROM drives

» Human Interface Devices

> =@ IDE ATASATAPI controllers

» Keyboards

» @ Mice and other pointing devices

> [ Moniters

» I? Metwork adapters

~ [ Ports (COM & LPT)
ﬁ Communications Port (COMT1)
f§ PL2303TA DO NOT SUPPORT WINDOWS 11 OR LATER, PLEASE CONTACT YOUR SUPPLIER.

» = Print queues

s ¥ Processors

The only way to resolve this is to follow the original instructions and re-install the
older driver.
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Hardware ldentification

A new revision of the rinLINK cable including a Windows 11 compatible chipset will
be available from June 2022. This revision of cable can be identified by the white dot

on the housing shown below:

Any rinLINK cable that has this white identification mark is natively compatible with
Windows 11 and will not require the driver rollback procedure outlined above.
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